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COMMUNITY COMPLAINTS AND INQUIRIES

Date of Adoption: February 27, 2003

The Board of Education welcomes inquiries about, and constructive criticism of, the
district’s programs, equipment, operations and personnel.

The Superintendent shall develop procedures to investigate and solve problems
promptly, and to provide accurate factual information in answer to inquiries.  Such
procedures shall conform to state law and applicable negotiated agreements.

Only in those cases where satisfactory adjustment cannot be made by the
Superintendent and/or his/her designee,  shall the communications and complaints be
referred to the Board of Education for resolution.

All signed complaints shall be acknowledged promptly.

Scotch Plains-Fanwood Public Schools

Legal References:
NJSA 10:4-6 et.seq. Open Public Meetings Act
NJSA 18A:11-1 General Mandatory Powers and Duties
NJSA 18A:54-20 Powers of the Board (county vocation schools)
NJSA 47:1A-1 et.seq. Right to Know Law

Supersedes Policy 1312/5145.6 dated May 15, 1969.


